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Nursing Homes

	Choosing a facility


	While few people want to move to nursing homes, they may find them the best option if they need more care than they can get in the community.  

Choosing a nursing home is a big decision that can be complicated by emotions.  Don’t just make the decision on the basis of how a facility looks.  Ask the following questions when selecting a facility:

· What is the facility’s quality of care?  Every year nursing homes are surveyed by the State.  Ask how many deficiencies were found by surveyors, why the deficiencies were issued, and whether they’ve been corrected.  You can get survey information over the internet (see web address below), call your area agency on aging at 1-800-252-9240, or look for survey results at the facility.  Also, ask residents’ family members how satisfied they’ve been with the quality of care.

· Is the facility convenient for those who might want to visit?

· What type of payment does the facility accept?  Does it have Medicaid beds?  Even if your loved one doesn’t qualify for Medicaid now, she may qualify later. Ask the facility if it can continue to provide care if she has to spend down her resources.

It’s a good idea to visit the facility at least a couple of times.   You might want to observe a meal and a scheduled activity.  Also, a weekend visit, when staffing is likely to be lighter.  

On the Internet

· Medicare Compare -  www.medicare.gov and choose the link labeled Nursing Home Compare.


	Adjusting to a facility

Adjusting to a facility


	The transition from living independently to living in a nursing home can be stressful for everyone.  Your role as a caregiver does not end when a family member becomes a resident of a nursing home, although you may find that your role changes.  

For example, you may find that your role changes from a provider of direct care to an advocate.   Your family member may be reluctant or unable to raise concerns with nursing home staff if problems arise. How can you advocate most effectively?  

Following are some things you can do to help your family member get the best care
· Ask for a copy of Residents’ Rights so you know what your loved one can expect.  Residents’ Rights should be included in the admission packet and posted on a prominent place at the nursing home. 

· Nursing homes should develop care plans for all residents, which outline how they will meet the residents’ needs.  

· Be familiar with the care plan that’s been developed for your loved one.  

· Monitor the care your loved one receives within the context of her care plan.

· Visit regularly.
· Phone often.
· Observe how staff members interact with residents and their family members. 
· Get to know the staff members who provide care to your family member.  Many nursing home employees receive little money and few compliments.  Let them know you support them in providing the best quality care.
· Make sure nursing home staff have current emergency contact information.

· Make sure nursing home staff and family members know who is ultimately responsible for making decisions on behalf of your older relative.  If your older relative is competent, she has the right to make decisions for herself.  If she is not capable of making reasonable decisions, the facility should have copies of any legal documents, such as durable powers of attorney and powers of attorney for health care that designate other persons to act on her behalf.

· If you have a question about your family member’s medical care, ask to talk with the doctor and primary nurse.

	Addressing concerns and complaints
	If you have a concern about your loved one’s care in general, you may want to speak with the charge nurse, social worker, or administrator, depending on the nature of the concern.  Be specific when raising concerns, and clear about what you or your family member needs.  
Role of Ombudsmen
If you are not able to resolve your concern, ask to speak to an ombudsman.  Ombudsmen are trained advocates (independent of the nursing home and the state surveying agency) who protect the health, safety, welfare, and rights of older adults in nursing homes.  
Ombudsmen can do the following:

· Provide information on facilities’ survey and complaint histories
· Monitor quality of care issues
· Help form family councils

· Work with nursing home staff to resolve problems related to residents’ rights.


	How do I find help?
	Getting Started – For information and referral, call 2-1-1 or your local area agency on aging at 1-800-252-9240
Also, visit  www.familycaregiversonline.net on the Internet for additional information, phone numbers, education, and links. 
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