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Fact Sheet

Elder Family Caregiver Resources 

State, Federal and Local Resources



	Where can I get help caring for an older adult?
	We all want to be as independent as possible.  Most older adults live in the community, with fewer than 5% living in nursing homes.  As people grow older they often rely on family, neighbors, and friends – caregivers -- for the help and support that they need.  

Sometimes family caregivers need help caring for an older adult.  Older adults and family caregivers have options for getting temporary, short-term, or long-term help through local, state, or federal resources.



	State programs
	The Texas Department of Aging and Disability Services (DADS) has programs that provide in-home care.  To qualify, an individual must be aged and/or disabled, and have limited income and resources.  Some services have lengthy interest lists, and help may not be available right away.   For information, call 2-1-1 or go to the DADS website at www.dads.state.tx.us.  



	Federal programs
	The area agencies on aging receive federal funds (and some state and local funds) for in-home services such as homemaker services that include light housekeeping and help with routine household chores.  Programs are usually limited in scope, and target those who are at least 60 years of age, are frail, have limited incomes, and limited family support.  Services are provided without charge to those who qualify, although contributions are accepted.  

The area agencies on aging also have programs to support unpaid family caregivers of people age 60.  These programs may include respite care, which provides vouchers to family caregivers so they can pay for temporary relief services.

Call your area information center at 2-1-1 or your area agency on aging at              1-800-252-9240 for more information.



	Community-based and private pay

programs
	In-home services may be available through groups such as the Alzheimer’s Association, civic groups, and faith-based organizations.  

If your older relative does not qualify for any of these programs because of income and resources or needs more help than these programs can offer, you may want to consider private-pay programs. 

Call your area agency on aging at 2-1-1 or 1-800-252-9240 for information and referral to provider agencies.



	Tips for accessing and using community resources
	The following tips can also help when you are looking for in-home services:

· Focus on priorities identified by the older adult, you, other family members, and the doctor. 

· Call the agency or organization. 

· Take notes on who you talked to and what you discussed. 

· Ask about eligibility requirements, fees, and waiting lists. 

· Have important information and records handy.

· Ask for referral to more appropriate services. 

· Communicate with the service provider and build a partnership. 

· If you are not satisfied with a service, tell the provider in a positive, constructive way and be specific about what you need. 

· Ask about and use complaint procedures if problems arise.


	Interviews
	· If an agency requires an interview, be prepared. 

· Ask what you need to bring such as documents and records. 

· Call to confirm the appointment one day in advance. 

· Take notes during the interview. 

· Clarify the agency’s role, your role and what the older person’s responsibilities are. 

· Confirm discussions and any actions taken or planned before you leave.   Ask how soon you can expect to hear back.  

· Call back if you have questions.



	How do I get started?  

Where can I find out more?
	The area agencies on aging offer support through their benefits counseling and Caregiver programs.  To speak with a local benefits counselor, call 2-1-1 or your local area agency on aging at 1-800-252-9240.    

To help figure out what benefits may be available to your older relative, go to www.benefitscheckup.org.  Benefits Check Up is a service of the National Council on Aging.  You will be asked to enter information on the older person’s income, resources, and expenses so gather this information before you begin.  Based on this information, you will get a listing of federal, local and state programs that may be able to provide benefits.

Also, visit www.familycaregiversonline.net on the Internet for additional information, phone numbers, education, and links. 
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